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STAFF REPORT 

MEETING 
DATE: April 24, 2018 

TO: City Council 

FROM: Russ Thompson, Public Works Director 

PRESENTER: Russ Thompson, Public Works Director 

SUBJECT: DISCUSSION AND REVIEW OF POLICY ISSUES ASSOCIATED WITH 
THE USE OF PARKING SPACES ON GRANT AVENUE FOR 
“PARKLETS”, AND DECIDE WHETHER TO ESTABLISH POLICIES 
AND PROCEDURES FOR THEIR FUTURE USE IN NOVATO 

REQUEST 

Discuss policy issues associated with the use of parking spaces along Grant Avenue for “parklets,” 
decide whether to establish standards, procedures and design guidelines, and explore incentives. 

DISCUSSION 

At the City Council meeting of March 13, 2018, Councilperson Eklund requested Council to 
consider directing Staff to return with a review of current Staff procedures related to parklets, and 
possible development of policies associated with considering parklets along Grant Avenue that 
impact existing parking (see Attachment 1).  A formal policy could include developing standards, 
procedures, design guidelines and incentives for their use.   

The City Council directed Staff to return with the current internal procedure developed, and a 
general discussion of parklets, research information, and a recommendation for next steps. 
Tonight’s discussion is presented as the first step of a likely two-step procedure to develop a formal 
policy should Council decide to direct Staff to move forward with the policy creation. 

ANALYSIS 

Ordinance No. 1303, approved January 11, 1994, and Municipal Code Section 19.34.130, govern 
the use of the sidewalk area for outdoor dining, display and sales within the public right-of-way.  
Within the Downtown Core Retail and Business District outdoor dining and seating areas are 
permitted within the public right-of-way if a license agreement is issued pursuant to the Novato 
Municipal Code. 

While the existing parklet on Grant Avenue was the first ever considered in Novato, parklets have 
become more and more common in other communities.  Staff relied on the well-established process 
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for creating outdoor dining, display, and sales areas within the public right-of-way and sidewalk 
area, as well as guidelines established in the City of San Francisco.  The current City code section 
has been used successfully in such outdoor use areas as Mantra Wines, Grazie’s Restaurant, 
Bicycle Brewstop, Marvin’s Restaurant, and Rustic Bakery to name just a few. 

Staff initially used the City of San Francisco’s DPW Order No. 183392 (see Attachment 2) to 
guide the process of reviewing and approving the current parklet on Grant Avenue.  Based on 
feedback received Staff has created a draft internal working document (see Attachment 3) to help 
guide the review and processing of potential future projects.  This document was primarily 
patterned after the City of San Francisco’s policy. 

One of the outcomes of the current parklet project on Grant Avenue is the clear need for: 

1) A better definition of where a parklet can be installed, and
2) The need for a more comprehensive outreach program, as opposed to an applicant led
business-to-business approach.
3) Establishing limits related to the temporary loss of parking spaces in the Downtown,
(which currently has high occupancy/low vacancy rates during the mid-week lunch hour)

The attached procedure document contains the following key provisions: 

1. Definition of who can apply for a parklet.
2. Preliminary concept submittal requirements and initial review by an inter-departmental

City review team.
3. Public outreach to surrounding businesses and property owners of the fronting street

within 300-feet of the site.
4. Design, maintenance, insurance, indemnification and operational criteria.
5. Application fees, and annual inspection and renewal fees.
6. Final plan requirements (by licensed California design professional).
7. Final approval and appeal criteria.
8. Initial two-year permit, with no guarantee of extension (solely at the City’s discretion).

Also attached for City Council’s consideration (see Attachments 4 and 5 respectively) are two 
other communities’ policies on parklet use for City Council consideration: 

1. City of Mountain View – “Downtown Sidewalk Café Guidelines”, 2013; and
2. City of San Leandro – “Parklet Policy”, 2017

FISCAL IMPACT 

There will be no immediate fiscal impact from the Council’s direction to prepare a formal policy 
on the design, review and approval of parklets within Novato. 

PUBLIC OUTREACH 

Should the City Council direct Staff to proceed with the development of a formal parklet policy a 
robust workshop and public hearing process would be followed, including notifications to business 
and property owners, Chamber of Commerce, Downtown Novato Business Association, and the 
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public. 

RECOMMENDATION 

Staff recommends that Council provide direction to Staff to return with a formal parklet design 
and review policy for City Council adoption. 

ALTERNATIVES 

The City Council has the following options with respect to this matter: 

a. Council provide direction to Staff to return with a formal parklet design and review
policy for City Council adoption (Staff recommendation);

b. Direct Staff to utilize the current internal procedure presented tonight with minor
modifications;

c. Take no action. Staff does not recommend this option as it may result in confusion by
Staff and potential applicants on expectations for future parklets.

ATTACHMENTS 

1. Memo to City Council from Councilperson Eklund, dated March 13, 2018
2. City of San Francisco DPW Order No. 183392
3. Draft Internal Procedure document (adapted from City of San Francisco policy)
4. City of Mountain View Downtown Sidewalk Café Guidelines, 2013
5. City of San Leandro Parklet Program Guidelines & Application, 2017
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March 13, 2018

TO: City Council

FROM: Pat Ekiund, Council Member

SUBJECT: Discuss at a City Council meeting (along with the downtown parking study or in April/May
2018) policy issues associated with the use of parking spaces along Grant Avenue for ‘parkiets’,
decide whether to establish standards, procedures and design guidelines and explore incentives.

Background: In 2002, the City Council approved the design and re-construction of Grant Avenue
that included allowing parking spaces to be used by adjacent businesses for parklets which basically
extends the sidewalk into the parking area creating an outdoor space. It was agreed that after the
$IOM reconstruction of Grant Avenue, standards, procedures and design guidelines would be
adopted by the Council on a multitude of issues associated with the creation of parklets.
Unfortunately, these were not completed due to other priorities and staffing changes. With the
successful completion of Finnegan’s parklet, it has ignited interest from other businesses. It is
appropriate and timely for the Council to discuss policy issues associated with creating parkiets along
Grant Avenue and incentives for outdoor use:

1. Can all businesses create parklets for their business use? Should there be limitations by
blocks/sections, types of businesses?

2. Should the City establish design review standards? Should the design go through Design
Review?

3. What type of separators should be used (e.g. iron fencing, picket fences, and/or planter
boxes)? Should separators be used only along the street leaving the sidewalk side open?
Who installs the separators?

4. How should the City handle the liability issues?
5. Should the City charge for use of the public space and/or for the encroachment permits?
6. Should both the diagonal and parallel parking areas be converted to parkiets?
7. How should the City handle the loss of parking? How should the City handle the liability

issues?
8. Others..

The design of Grant Avenue was patterned after Mountain View who did follow through on
establishing standards, procedures and design guidelines. Since then, Livermore also followed suit in
incorporating use of parking spaces for parklets along with the standards, procedures and design
guidelines. Our effort could be streamlined by examining what both Mountain View and Livermore
have established which has resulted in a more vibrant and lively downtown.

I support the use of the parking spaces to create parklets and believe that past and current
Councilmembers support these improvements; along with businesses and the public. As Rod Wood,
City Manager in 2002 stated: “Not every business will be able to use the parking spaces” for parklets
— the Council needs to establish standards, design guidelines and procedures to ensure fairness and
consistency. This is timely since the FTB (design consultant) stated, the best time to implement
parklets is when the Council discusses parking in the downtown. And, the Council could explore
incentives to help facilitate implementation of the design features we were unable to afford in 2002
(e.g. bike racks, benches, chess tables, etc.).
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San Francisco Public Works

Making San Francisco a beautiful, livable, vibrant, and sustainable city. 

City and County of San Francisco San Francisco Public Works 
Office of the Deputy Director & City Engineer, Fuad Sweiss 

Bureau of Street-Use & Mapping 
1155 Market Street, 3rd Floor 

San Francisco Ca 94103 

(415) 554-5810  www.sfdpw.org

Edwin M. Lee, Mayor 
Mohammed Nuru, Director Jerry Sanguinetti, Bureau Manager 

DPW Order No: 183392 

GUIDELINES FOR THE APPROVAL AND INSTALLATION OF TEMPORARY SIDEWALK EXTENSIONS 
(PARKLETS) FOR USE BY THE GENERAL PUBLIC AT APPROPRIATE LOCATIONS WITHIN PUBLIC 
RIGHTS-OF-WAY. 

I. PURPOSE: Public Works Code Article 16, Section 810 governs the installation of
sidewalk landscaping. This Department of Public Works (DPW) Order provides detailed
implementation guidelines for the approval and installation of temporary sidewalk
extensions (Parklets) consistent with the sidewalk landscaping program.

II. BACKGROUND: Parklets provide an economical solution to the desire and need for
wider sidewalks and are intended to provide space for the general public to sit and
enjoy the space where existing narrow sidewalks would preclude such occupancy.
Parklets are intended as sidewalk/street furniture, providing aesthetic elements to the
overall streetscape.

III. REQUEST FOR PROPOSAL AND INITIAL REVIEW:
A.  The following applicants are eligible to submit an Initial Application or Proposal in

response to a Request for Proposal (RFP) for the installation of Parklets within the
public right-of-way:
1) Community Benefit Districts (CBDs)
2) Ground floor business owners
3)  Non-profit and community organizations
4)  Fronting property owners
5) Other applicants may be considered on a case by case basis.

B. The following shall be included in the Initial Application:
1)  A letter with a project narrative requesting the Parklet
2)  An Initial Application Form
3)  An Initial Site Plan:  a measured drawing that shows the footprint of the

proposed Parklet installation and twenty (20) feet on either side of the proposed
Parklet.  The plan shall include any above-ground fixtures such as tree wells,
poles, fire hydrants, and bike racks.  The Initial Site Plan shall also include at-
grade roadway markings such as color curbs, lane striping, parking stall markings;
and at-grade utility access panels, stormdrains, manhole covers, and other utility
access points.

4)  Photos of existing site
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San Francisco Public Works

Making San Francisco a beautiful, livable, vibrant, and sustainable city. 

5)  An Initial Concept Description:  A description of how the proposed Parklet meets
each of the criteria set forth in this DPW Order.

6)  Proof of Notification:  Documentation that the fronting property owner has
been notified of by the Project Sponsor of the intent to submit a Proposal.

7)  Neighborhood Outreach:  Notification letters, letters of support, and petitions
signed by local CBD, BID, institutions, organizations and/or residents may submit.

C. Each application shall be reviewed by an inter-agency review team, with
representation from DPW, MTA, City Planning, et al, as necessary, specifically
convened to review Parklet applications with each proposal reviewed based on the
following criteria:
1)  Meets established design criteria
2)  Enhancement of streetscape quality and preliminary design
3) Location (Parklet is likely to be well used and active)
4) Community support
5) Capacity of Sponsor to maintain and steward the Parklet effectively
6)  Potential conflict with future city streetscape initiatives (upcoming streetscape

redesigns, paving projects, etc.)
7) Compliance with technical and accessibility provisions as specified in this DPW

Order
D. If a recommendation is made to approve the Parklet proposal:

1)  DPW will issue a Notice of Application for a Parklet. The applicant shall be
required to post this Notice in a readily visible location in front of the property
where the Parklet will be located for ten (10) calendar days from the date listed
on the Notice.

2) If there are no objections from the public, the applicant shall be required to
submit an application fee as noted in DPW Fee Schedule, as set forth in Public
Works Code Section 2.1.3.

3)  After the application fee has been submitted, the applicant shall be required to
submit the following information for further review:
a) Construction Document Package, including:

1. Parklet Location and Context Plan
2. Site Plan
3. Elevations from all sides of the proposed Parklet
4. All relevant details, finishes, plant species, furniture types, etc.

b) Maintenance details, including access panels and how drainage will be
provided along the existing gutter.

c) A 24/7 contact if there is an emergency and the Parklet needs to be
removed. The Permittee shall be responsible for removal of the Parklet
within twenty-four (24) hours, and restoration of the public right-of-way
upon notification by the City of any streetscape or paving projects.

3) If there are objections from the public, DPW shall schedule a public hearing to
consider the proposed Parklet.

4) The DPW Hearing Officer shall consider and hear all testimony in support and in
opposition to the proposed Parklet and make a recommendation to the DPW
Director.
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San Francisco Public Works

Making San Francisco a beautiful, livable, vibrant, and sustainable city. 

5) The DPW Director, in his or her discretion, may recommend approval or
conditional approval of the permit subject to further review and final action.

6) If the DPW Director recommends approval or conditional approval the permit,
see #III.D.2 above for submittal requirements.

E. If the application is disapproved, DPW shall notify the applicant, upon which the
applicant may appeal the disapproval of the permit by the DPW Director to the
Board of Appeals within fifteen (15) days of the Director's decision.

IV.  APPROVAL PROCESS:
1)  The inter-agency review team (See Section II. Paragraph C) shall review the

submitted documentation (See Section III. Paragraph D, Item 3).
2) Once the review team makes a recommendation for DPW to approve the final plan

and the permit, the applicant shall submit the following information and fees to
DPW for permit issuance:

a. A Certificate of Insurance naming the City and County of San Francisco as
additional insured, with general liability coverage of not less than $1 million.

b. An additional permit fee pursuant to Section 2.1.3 of the Public Works Code.
While each proposal will result in different additional permit costs based on
the time and materials costs incurred by the City in review of the proposal.

c. If the Parklet is to be installed where future city streetscape initiatives (plans
for streetscape redesigns, paving projects, subgrade infrastructure upgrades,
etc.) have been identified, proof of a Performance Bond may be required to
ensure the removal (and if appropriate, re-installation) of the Parklet to
facilitate the planned streetscape work.

3)  Any interested person may appeal the approval of the permit decision by the DPW
Director to the Board of Appeals within fifteen (15) days of the Director's decision.

4)  The permit shall be renewed annually. Prior to expiration of the annual permit term,
the Permittee shall submit to DPW a current Certificate of Insurance and a permit
renewal fee as noted in DPW Fee Schedule, as set forth in Public Works Code Section
2.1.3

 V.  APPROPRIATE LOCATION AND DESIGN PARAMETERS:
A.  The proposed Parklet site should be located at least one parking spot,

approximately twenty (20) feet, in from a corner or protected by a bollard, sidewalk
bulb-out, or other similar feature, if located at the corner.  Exceptions may be
considered on a case-by-case basis.

B. The proposed location should have a posted speed limit of 25 mph or less. Streets
with higher speed limits may be considered on a case by case basis.

C. The proposed street has parking lanes that will not become a tow away lane during
morning or afternoon peak hours.

D. The Parklet should provide a minimum clearance of 12” from the edge of any
existing parking apron, where there is parallel, diagonal or perpendicular parking.

E. The Parklet shall be constructed and/or installed to conform to the applicable
provisions, rules, regulations and guidelines of San Francisco Building Code (SFBC),
the Americans with Disabilities Act (ADA), and the 2010 ADA Standards.  For all ADA
technical requirements, please refer to “Accessibility Elements for Parklets”
Standards.
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San Francisco Public Works

Making San Francisco a beautiful, livable, vibrant, and sustainable city. 

F. A minimum of 84-inches in height must remain clear of any obstructions along the
Parklet’s path of travel, entry and accessibility areas on the Parklet. Obstructions
may include but are not limited to tree branches and foliage, overhanging sign
panels on posts, and/or the applicant’s addition of architectural elements to the
Parklet.

G. The cross slope on the parklet surface may not exceed 2.0% in any direction. Please
refer to the Accessibility Elements for Parklets in Appendix A.

H. The proposed street should not have a grade greater than 5.0%.  On a case-by-case
basis, a Parklet may be proposed on a street grade greater than 5.0%; however
additional design requirements and review will be required to make the Parklet
accessible for the public. See the Accessibility Elements for Parklets.

I. Abandoned driveway curb cuts, sidewalk defects, empty tree wells, or other
sidewalk conditions at the Parklet location will need to be repaired and addressed as
required with a DPW permit to ensure safe ingress and egress conditions.

J.  Parklets shall be required to have soft hit posts and wheel stops.
K. If the Parklet deck is constructed with concrete, the concrete specific weight shall be

a maximum of 200 lbs/ square foot.
L. Parklets shall not be allowed in red or blue zones.
M. Parklets may replace yellow zones or motorcycle parking if there are appropriate

adjacent locations for these zones to be relocated, and if the applicant is willing to
pay additional fees for relocating these zones.

N.  Parklets may be allowed in white and green zones if the business that originally
requested the white and/or green zones agrees to re-purpose that curb area for use
as a Parklet.

O. Parklet structures shall not be allowed over a manhole, public utility valve or other
at-grade access point in the street or sidewalk.

This DPW Order rescinds and supersedes DPW Order No. 180,921 approved January 8, 2013. 

3/5/2015

X
Sanguinetti, Jerry

Bureau Manager

Signed by: Sanguinetti, Jerry

3/5/2015

X
Sweiss, Fuad

Deputy Director and City Engineer

3/5/2015

X Mohammed Nuru

Nuru, Mohammed

Director, DPW

Signed by: Nuru, Mohammed
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Date: March 1, 2018 

INTERNAL ADMINISTRATIVE POLICY – PUBLIC WORKS DEPT 

GUIDELINES FOR THE APPROVAL OF QUASI-PUBLIC IMPROVEMENTS 
(“PARKLETS) WITHIN DOWNTOWN PUBLIC RIGHT-OF-WAY 

PURSUANT TO ORDINANCE No. 1303 

PURPOSE: 

The City’s Strategic Plan includes provisions to create an attractive and vibrant Downtown.  
The City has consistently encouraged Downtown Businesses to install displays of 
merchandise, signs, and construct quasi-public improvements in the sidewalk area fronting 
their businesses to promote sales and attract people to the Downtown.  Outdoor dining 
and seating has been enjoyed by residents and business owners all along Grant Avenue. 

Ordinance No. 1303, approved January 11, 1994, and Municipal Code Section 19.34.130, 
govern the use of the sidewalk area for outdoor dining, display and sales within the public 
right-of-way.  Within the Downtown Core Retail and Business District outdoor dining and 
seating areas (parklets) may be permitted within the public right-of-way if a license 
agreement is issued pursuant to the Novato Municipal Code. 

This Department of Public Works (DPW) policy provides guidelines for the initial review 
and approval, on a trial basis, of temporary parklets in the Downtown - until such time as 
the City better understands their impact and acceptance by the community.  These 
guidelines were largely reproduced from the City of San Francisco established process for 
parklets.   

BACKGROUND: 

Parklets provide an economical solution to the desire and need for wider public space and 
are intended to provide new areas for the general public to sit and enjoy the Downtown 
where existing narrow sidewalks would preclude such occupancy.  Parklets are intended as 
sidewalk/street furniture, providing aesthetic elements to the overall streetscape created by 
the City of Novato along Grant Avenue. 

INTIAL OUTREACH AND PARKLET REVIEW: 

The process for a project sponsor to propose a parklet consists of a two-step process, an 
initial outreach and outreach effort, and a more formal submittal and permit review, 
governed by the following process requirements: 

A. The following applicants are eligible to submit an application or proposal for the
installation of a parklets within the public right-of-way:

1) Ground floor business owners
2) Non-profit and community organizations
3) Fronting property owners
4) Other applicants may be consider on a case by case basis.

922 Machin Avenue 
Novato, CA 94945 
415/899-8900 
FAX 415/899-8213 
www.novato.org 

Mayor 
   Josh Fryday 
Mayor Pro Tem 
   Pam Drew 
Councilmembers 
   Denise Athas 
   Pat Eklund 
   Eric Lucan 

City Manager 

   Regan M. Candelario 
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B. The following shall be included in the Initial Application:

1) A letter with a project narrative requesting the Parklet
2) An initial Encroachment Permit Application Form
3) Initial Site Plan: a measured drawing that shows the footprint of the proposed

Parklet installation and a minimum of twenty (20) feet on either side of the
proposed Parklet. The plan shall include any above-ground fixtures such as tree
wells, valve/utility boxes, poles, fire hydrants, and bike racks. The Initial Site
Plan shall also include at-grade roadway markings such as color curbs, lane
striping, parking stall markings; and at-grade utility access panels, storm drains,
manhole covers, and other utility access points.

4) Photos of existing site
5) Initial Concept Description: A description of how the proposed Parklet

meets each of the criteria set forth in this policy.
6) Proof of Notification: Documentation that the fronting property owner(s)

have been notified of the proposed project by the Project Sponsor of the intent
to submit a Proposal.

7) Neighborhood Outreach: Notification letters, letters of support, and
petitions signed by DNBA, Chamber of Commerce, business owners on the
subject block, or interested residents.

C. Each application shall be reviewed by a inter-departmental City review team, with
representation from DPW, CDD, Novato Fire and utility companies as necessary,
specifically convened to review the Parklet application(s).  Each proposal will be
reviewed based on the following criteria:

1) Meets established design criteria
2) Enhancements of streetscape quality provided in the preliminary design
3) Location (Parklet is likely to be well used and active)
4) Community support
5) Capacity of sponsor to maintain and steward the Parklet effectively
6) Potential conflict with future city streetscape initiatives (upcoming streetscape

redesigns, paving projects, etc.)
7) Compliance with technical and accessibility provisions

D. If a recommendation is made to process the Parklet proposal:

1) DPW will issue a Notice of Application for a Parklet. The applicant shall be
required to post this Notice in a readily visible location in front of the property
where the Parklet will be located for ten (10) calendar days from the date listed
on the Notice.

2) If there are no objections from the public, the applicant shall be required to
submit an application fee as noted in DPW Encroachment Permit Application
Fee Schedule based on construction costs.

3) After the application fee has been submitted, the applicant shall be required to
submit the following information for further review:

a) Construction Document Package (by licensed design professional),
including:
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1. Site Plan
2. Elevation from all sides of the proposed Parklet
3. Structural Plan – connection, flooring, supports, etc.
4. All relevant details, finishes, plant species, furniture types, etc.

b) Maintenance details, including utility access panels and how drainage will
be provided along the existing gutter.

c) A 24/7 contact if there is an emergency and the Parklet needs to be
removed. The permitee shall be responsible for removal of the Parklet
within twenty-four (24) hours, and the restoration of the public right-of-
way upon notification by the City of any streetscape or paving projects.

4) The City Engineer shall review and approve the parklet plans.
5) If there are objections from the public, DPW shall schedule a noticed public

Administrative Hearing to consider the proposed Parklet.
6) The presiding Hearing Officer (DPW Director or his/her appointee) shall

consider and hear all testimony in support and in opposition to the proposed
Parklet and make a recommendation to the City Manager.

7) If the DPW Director recommends approval or conditional approval of the
permit, a standard Encroachment Agreement for the parklet will be prepared
for review and acceptance by the Project Sponsor.

8) The DPW Director, in his/her discretion, would then recommend approval or
conditional approval of the permit, and encroachment agreement for final
action by the City Manager.

E. If the application is disapproved, DPW shall notify the applicant, upon which the
applicant may appeal the disapproval of the permit by the DPW Director to the City
Manager, within fifteen (15) days of the Director’s decision.

ENCROACHMENT AGREEMENT PROCESS: 

1) The inter-departmental review team has now reviewed and recommended to
the Public Works Director, and the Director in preparation for final approval
by the City Manager requires the Encroachment Agreement and final plan
documentation (per Section D.3.a.) to be compiled.

2) The applicant shall submit the following information and fees to DPW:

a. A signed and notarized original version of the Encroachment
Agreement document prepared by Public Works.

b. A certificate of Insurance naming the City of Novato as additional
insured, in a form acceptable to the City with general liability coverage
of not less than $2 million, automobile insurance not less than $1
million, and acceptable Workman’s Compensation coverage.

c. An additional fee deposit to cover the annual inspection cost and any
other direct cost directly associated with the parklet. Each proposal
may result in different additional negotiated fees based on the time and
materials costs incurred by the City in review of the proposal.

d. If the Parklet is to be installed where future city paving projects,
subgrade infrastructure upgrades, etc. have been identified, submittal
of a Performance Bond may be required to ensure the removal (and if
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appropriate, re-installation) of the Parklet to facilitate the planned 
work. 

e. The contractor hired to construct the parklet will be required to submit
all information required for issuance of a standard encroachment
permit.

3) After the initial two-year trial period, the parklet permit shall be renewed
annually. Prior to expiration of the annual permit term, the Permittee shall
submit to DPW a current Certificate of Insurance and a permit renewal fee as
identified by the DPW.

APPROPRIATE LOCATION AND DESIGN PARAMETERS: 

A. The proposed Parklet site should be located approximately twenty (20) feet in from a
corner or protected by a bollard, sidewalk bulb-out, or other similar feature, if located
at the corner. Exceptions may be considered on a case-by-case basis.

B. The proposed location should have a posted speed limit of 25 mph or less. Streets with
higher speed limits shall not be allowed.

C. The proposed street has parking stalls, and the Parklet shall not be located in an existing
tow away lane, or commercial loading zone.

D. The Parklet should provide a minimum clearance of 36” from the edge of any existing
parking apron, where there is parallel, diagonal or perpendicular parking.

E. The Parklet shall be constructed and/or installed to conform to the applicable
provision, rules, regulation and guidelines of Uniform Building Code, the Americans
with Disabilities Act (ADA) and the 2010 ADA Standards. For all DAS technical
requirements, please refer to “Accessibility Element for Parklets” Standards.

F. A minimum of 84-inches in height must remain clear of any obstruction along the
Parklet path of travel, entry and accessibility areas on the Parklet. Obstructions may
include but are not limited to tree branches and foliage, overhanging sign panels on
posts, and/or the applicant’s addition of architectural elements to the Parklet.

G. The cross slope on the parklet surface may not exceed 2.0% in any direction.
H. The proposed street should not have a grade greater than 5.0%. Parklets will not be

considered on a street with a longitudinal grade greater than 5.0%.
I. Abandoned driveway curb cuts, sidewalk defects, empty tree wells, or other sidewalk

conditions at the Parklet location will need to be repaired and addressed as required
with a DPW permit to ensure safe ingress and egress conditions.

J. Parklet may be required to have soft hit posts and wheel stops, as determined on a case-
by-case basis.

K. If the parklet is constructed over underground utilities, or under overhead wire utility
service lines, the project sponsor acknowledges that the city can immediately remove
the structure or portion thereof in an emergency, with no obligation to restore the
parklet.  Further, routine maintenance of existing utilities or drainage lines have the
potential to cause removal of the parklet, or portion thereof, as reasonably required to
provide access to said public, or quasi-public facility.

L. Parklet decks must be constructed with wood, or composite material.
M. Project sponsor shall demonstrate the ability to keep the facility in a clean and safe

operational condition, including acceptance of the protection of street trees and other
public facilities within the footprint of the project.  The city accepts no maintenance
responsibility for the parklet or footprint area.

N. Parklets shall not be allowed in red or blue zones.
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O. Parklets may replace motorcycle parking if there are appropriate adjacent locations for
these zones to be relocated, and if the applicant is willing to pay additional fees for
relocating these zones.

P. Parklet structures shall not be allowed over a manhole, public utility valve or other at-
grade access point in the street or sidewalk.

Q. As outlined in the Encroachment Agreement the city retains the right to require the
parklet to be removed immediately if in the City’s sole opinion that an unacceptable
safety or dangerous operational concern has been created by the parklet.  Every effort
will be made to ensure that the use of the parklet would not be less than 2-years prior
to city requesting removal.
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5.1

MEMORANDUM
CommunityDevelopmentDepartment

DATE: March12, 2013

TO: DowntownCommittee

FROM: StephanieWilliams, SeniorPlanner

SUBJECT: DowntownSidewalkCaféProcess

AsidewalkcaféisanoutdoorarealocatedandmaintainedintheflexiblezoneofCastro
Street, oronthesidewalkofanycommercialstreetintheDowntownPrec
usedbyanadjoiningrestaurantforoutdoordining.  Theflexiblezoneisdefinedbythe
edgeofthebuildingtotheouteredgeofthepavedparkinglane street.  Itis
brokenupintotwoareas:  Area1whichisthesidewalkareabetweenthefaceofthe
buildingandtheedgeofthecurb; andArea2whichincludesthenglane.  

EachrestaurantthatwishestohaveasidewalkcafémustfirstobtainaSidewalkCafé
PermitfromtheCommunityDevelopmentDepartmentandrenewthepermitannually.   
Currently, SidewalkCaféPermitsarerenewedfora12-monthtermbasedonwhenthey
wereoriginallyapproved.  TheCityisintheprocessofrevampingtheSidewalkCafé
Permit renewalprocessinordertostreamlineandsimplifytheprocessforthe
Downtownbusinesses.  Thenewprocesswillhaveeachrestaurant'spermittermbefor
thesame12-monthperiodfromMaytotheendofAprilofthenextyear.  Thiswill
allowCitystafftoeasilyandquicklyprocessrenewalrequests
opportunitytotakeanassessmentoftheconditionofeachofthutdoorcafésatone
time.  Citystaffhavealsosimplifiedandreducedthecontractpaperworkthatisneeded
foreachpermitfortherenewalprocess.   

Anoticewassenttoeachsidewalkcaféoperatorinthedowntownlastyearregarding
thischange, andtherenewalnoticeswiththesimplifiedpaperworkweresentoutlast
week.   

SW/EMB/5/CDD
818-03-12-13M-E

Attachment: 1. DowntownSidewalkCaféGuidelines
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City of San Leandro 
Parklet Program  

1 

parklet /pärklet/ Noun 1. A parking space sized 

area used for recreational or beautification 

purposes. 2. A means to repurpose part of a 

street for community use to promote a safer, 

more comfortable public realm. 

A parklet is the temporary use of space in the dedicated public right-of-
way (parking spaces, unused bus stops, and other types of vehicular and 
non-vehicular zones) for public uses such as seating or bicycle racks. 
Parklets are publicly accessible space for the enjoyment and use of all San 
Leandro citizens, and are privately constructed and maintained.  

It is envisioned that the parklets will be located in areas with pedestrian 
activity, as additional seating areas for retail patrons, and in areas where 
there is a desire to create a more pedestrian-friendly environment. Parklets 
are intended to be seen as pieces of street furniture, providing aesthetic 
enhancements to the overall streetscape. 

In place of car parking, a platform is built to extend the grade of the 
sidewalk into the street. Once the platform is installed, benches, tables, 
chairs, landscaping, and bike parking can all be placed on top in order to 
create a parklet. Parklets must remain publicly accessible and will require 
signage to this effect. Table service is not permitted and alcohol is not 
allowed in a parklet. Commercial signage and advertising are not 
permitted.  

Building on momentum in neighboring cities, the City of San Leandro will 
launch a pilot program for parklets. During this pilot, two applications for 
parklet permits will be considered per the initial two year cycle.  

Applicants should review the PARKLET GUIDELINES & RESPONSIBILITIES, 
APPLICATION CHECKLIST, APPLICATION and LETTER of INTENT prior to 
beginning the application. 
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City of San Leandro 
Parklet Program  

2 

PARKLET GUIDELINES & RESPONSIBILITIES 

Location: 
1. Parklet locations must be on a City street. This excludes any California
State Routes such as East 14th Street, Doolittle Drive and Davis Street.

2. Parklets must be located on a street with a speed limit of 25 mph or less.

3. They may be allowed in white and green zones if the entity that originally
requested the white or green zone agrees to repurpose that curb area.

4. Proposed parklet sites must be located on a street that has parking lanes,
minimal cross slope and utilizes at least one parking space but not more
than two.

Design Parameters: 
1. Parklet plans must be designed and stamped by a licensed architect or
civil engineer.

2. Adjacent to the roadway, a railing height of 42” minimum with openings
that do not allow larger than a 4” sphere to pass is required. A visible edge
to the parklet is required on all sides except for the sidewalk, which may
consist of planters, railing, or cabling. The edges should be visually
permeable or “see-through.”

3. Parklets are intended to be aesthetic improvements to the streetscape,
and materials will be required to be of high quality, durable, and attractive.

4. The width of the parklet must not extend beyond six (6) feet from the curb
line.

5. Safe hit posts and wheel stops, or approved equals, are required.

6. Access panels must be included in the walking surface in order to
maintain the gutter and area underneath the parklet and the design must
allow for drainage along the gutter to pass underneath the parklet. See
page 3 for additional design information.
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PARKLET GUIDELINES & RESPONSIBILITIES (continued) 

 
7. If bike parking is provided, the bike racks can be at street grade.  
 
8. Parklets must be accessible to individuals with disabilities per the 
Americans with Disabilities Act Accessibility Guidelines (ADAAG) and must 
follow guidelines included in Attachment A – Accessibility Elements for 
Parklets. Wheelchair users must be able to enter the parklet and access all 
the primary features of the parklet. Parklets shall not reduce the adjacent 
pedestrian travel way (sidewalk) width to less than 5 ½ feet clear. Parklets 
shall not interfere with the use of designated disabled parking zones; curb 
ramps; AC transit stops or other access features of the public right of way.  
 
9. Where the parklet utilizes parking spaces, the parklet shall not exceed the 
length and width (6 ft width) of two (2)(20 ft. length) curb parallel parking 
spaces with a setback of a minimum of one (1) foot from either end of the 
parking space regardless of the length of the space. Parklets proposed for 
parking spaces that are either angled or perpendicular to the curb will be 
reviewed on a case-by-case basis.  
 
Fees  
1. There will be a non-refundable Application Fee of $150 per Applicant 
made payable to City of San Leandro.  
 
2. If a permit is issued the following fees are required:  
 

Fee When Due Amount 
 
Design Review 
Deposit 

AFTER selection of initial application 
 
BEFORE any review begins 

 
$2,500* 

 
Restoration 
Deposit 

AFTER parklet plan is approved 
 
BEFORE any construction begins 

 
$2,500 

 
Once design review is complete, any remaining funds from deposit will be 
refunded to applicant. 
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PARKLET GUIDELINES & RESPONSIBILITIES (continued) 

 
Responsibilities: 
The permit holder for each parklet will be required to: 
 
1. Carry Insurance. Provide evidence of at least $2 million per person/ $4 
million per incident in general liability insurance naming the City of San 
Leandro as additional insured.  The insurance shall be endorsed to include 
the City of San Leandro as an additional insured. 
 
2. Sign a Maintenance Agreement.  
The Maintenance Agreement with the City of San Leandro will require the 
permit holder to do the following:  
 

a. Maintain all plants in good health. 
b. Keep the parklet free of debris and grime. 
c. Keep the parklet free of pests and vectors. 
d. Adequately maintain all surfaces of the parklet so they are not 
hazardous to parklet users. 
e. Sweep out debris from under the parklet on an as-needed basis. 
f. Keep any furniture such as tables, chairs and benches clean. 
g. Access panels must be included in order to maintain the gutter 
and area underneath the parklet. 
h. Once a year before the rainy season power wash under the 
parklet. Do not allow powerwash water to flow into the storm drain. 
Use appropriate storm drain inlet protection and storm water best 
management practices*.  
i. Unsecured furniture is not permitted after business hours if the 
permit holder is a business. If the permit holder is not a business, the 
hours for unsecured furniture will need to be included in the 
Maintenance Agreement. 

 
*You can find Mobile Cleaners guidelines at: 
cleanwaterprogram.org/resources/commercial 
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APPLICATION CHECKLIST 

 
Below you will find a list of what must be included in your submission for your 
initial parklet application. Any submission missing any items listed below will 
not be considered for selection. 
 
 1. Application form. This form is included at the end of this document. 

Please fill it out completely.  
 

 2. Application fee. Make your check for $150 payable to “City of San 
Leandro”. Please write “Parklet Application” on the check. This fee is 
non-refundable. 

 
 3. Initial site plan. Refer to “PARKLET GUIDELINES & RESPONSIBILITIES” 

on pages 2-5 for further information about location. Provide a plan 
that shows the footprint of the proposed parklet, including enough 
detailed information to understand what is happening on either end 
of the proposed parklet.  
 
Show property lines, sidewalk width, parklet length and width, existing 
parking stalls, and all surface obstructions within 15 feet of the 
occupied area (e.g. fire hydrants, streetlights, parking meters, 
bicycle racks, street trees, etc.) on the plan. We encourage as much 
detail as possible to help us review your application. Applicants may 
submit a pdf file.  

 
 4. Parklet programming. Write narrative including: 

 How the neighborhood will benefit from the parklet 
 How the community can participate in the create and/or 

stewardship of the parklet 
 Describe what type of elements you are proposing on the 

parklet (e.g. tables and chairs, benches, landscaping, bike 
parking, etc.)  

 Explain your project goals and vision for your parklet 
 
 5. Photos of existing site. Photos shall be submitted of the location 

where you would like to install the parklet, including the parking  
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APPLICATION CHECKLIST (continued) 
 
spaces, the sidewalk, and building facade in front of the proposed 
location. Applicants can submit .jpg files.  

 
 6. Construction schedule. Who will build your parklet if you are 

selected, and how long after you receive the permit do you 
anticipate installation?  
 

 7. Demonstrate community support. Letters of support from businesses 
on either side of your business. We also recommend you submit letters 
of support or petitions from your City Councilmember, other area 
businesses, organizations and/or residents.  
 

 8. Sign application. By signing this application, you: 
 Acknowledge financial responsibility for design, 

construction, maintenance and removal of the parklet. 
 Acknowledge provision of liability insurance coverage of 

$2,000,000/$4,000,000 minimum, naming the City of San 
Leandro as additional insured. 

 
Completed steps 1 - 8? You’re ready to submit your application! 

 
Once complete, submit application to the City of San Leandro 
Engineering and Transportation Department via email to Kirsten 
“Kurry” Foley at kfoley@sanleandro.org or mail (on flash drive or 
printed copy) to: 
 
City of San Leandro  
Engineering and Transportation Department 
835 E. 14th Street 
San Leandro, CA 94577 
 
City staff will review submissions and make selection decisions after 
closure of parklet application submission period. 
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PARKLET APPLICATION 
 
Address of Proposed Parklet: _______________________________________________________________ 
 
Cross Street: __________________________________    City Council District #:_____________________  
 
Sponsoring Business or Organization Name: _________________________________________________  
 
Contact Name: ___________________________________________________________________________  
 
Mailing Address (if different than above): ___________________________________________________  
 
Cell phone: _________________ Alternate phone: _________________ Email: _____________________ 
 
San Leandro Business License No. ____________________   OR Driver’s License # ________________ 
 
Name(s) of Property Owner:   ______________________________________________________________ 
 
Property Owner Address: _________________________________________________________________ 
 
Phone:______________________________   Email:________________________________________  
 
Designer Firm: _____I don’t know yet  Name of Firm: _________________________________________ 
 
Phone:______________________________ Email:________________________________________________ 
 
Anticipated Construction Schedule:_________________________________________________________ 
 
Parking Information  
 
No. of parking spaces to be occupied: _____            _____Parallel     _____Angled/Perpendicular        
 
No. of parking meters to be removed: ____  Colored curbs in proposed location? ___Yes ___No  
 
Color: ____Yellow ____White ____Green   Length:____ 
 

By signing below, I acknowledge the provided information is true and correct. Further, I 
acknowledge that I will be responsible for provision of liability insurance per the City’s 
requirements and financing design, construction, maintenance, removal and restoration of this 
parklet. 
 
Applicant Signature: _________________________________________ Date: ____________________ 
 
Property Owner Signature*: ___________________________________ Date: ____________________ 
 

*Property owner signature required if applicant does not own property where business is located. 
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NEXT STEPS – So your initial application was selected 
…what’s next? 

 
If your proposal is selected, the steps below outline the parklet design 
and review process. 
 

1. YOU: After working with an architect or other professional 
designer, submit:  

a. Parklet design plan for review 
b. Design Review fee  
c. Evidence of liability insurance coverage, with an 

endorsement that names the City of San Leandro as 
an additional insured. 

2. CITY: Reviews design; returns with comments. 
3. YOU: Return plan with revisions. 
4. CITY: Issues final design approval, grants parklet permit. 
5. YOU: Pay Annual Encroachment Permit fee and Restoration 

Deposit fee. Sign Parklet Maintenance Agreement. Begin 
construction. 
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