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STAFF REPORT 
 

 

MEETING 

DATE: March 7, 2017 

 

TO: City Council 

 

FROM: Pam Shinault, Director Parks, Recreation and Community Services  

 

PRESENTER: Michael Haggerty, of Age Friendly Novato Task Force 

 

SUBJECT:  PRESENTATION FROM THE AGE FRIENDLY NOVATO TASK 

FORCE AND ADOPTION OF A RESOLUTION SEEKING THE WORLD 

HEALTH ORGANIZATION’S AGE FRIENDLY CITIES DESIGNATION 
  
 

REQUEST 
 

Consider receiving a presentation from citizen-led Age Friendly Novato Task Force and adopting 

a resolution approving pursuit of World Health Organizations’ (WHO) Age Friendly Cities 

designation and authorizing the City Manager to submit a letter from the Mayor to WHO 

requesting membership to in the WHO Global Network of Age-Friendly Cities and Communities. 

 

DISCUSSION 

 

An “age friendly” city may mean different things to different people, but to be designated as an 

Age Friendly Community through the World Health Organization (WHO) tells older adults and 

other residents and visitors that our city is committed to providing places for older adults to be 

engaged, that we build and upgrade infrastructure, like streets and sidewalks, to improve safety 

and use by older adults, and that we provide social opportunities and services that ensure older 

adults thrive and feel part of the community. An Age-Friendly city is an inclusive and accessible 

environment that promotes active aging. 

 

“An age-friendly world enables people of all ages to actively participate in community activities 

and treats everyone with respect, regardless of their age. It is a place that makes it easy for older 

people to stay connected to people that are important to them. And it helps people stay healthy and 

active even at the oldest ages and provides appropriate support to those who can no longer look 

after themselves. Many cities and communities are already taking active steps towards becoming 

more age-friendly”.  

  

The WHO Age-Friendly Cities program highlights eight domains that cities and communities can 

address to better adapt our structures and services to the needs of older people: the built 

environment, transportation, housing, social participation, respect and social inclusion, civic 

participation and employment, communication, and community support and health services. These 

domains of city life are believed to influence the health and quality of life of older people.   

 

 
 

 
 

922 Machin Avenue 
Novato, CA  94945 

415/ 899-8900 
FAX 415/ 899-8213 

www.novato.org 
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Securing the Age Friendly Cities Designation from the World Health Organization is a process, 

usually taking up to five years, with the expectation that cities will continue to look for ways to 

continually improve their age friendliness. It is an international effort to help cities prepare for two 

global trends; the rapid aging of the population and increasing urbanization.  

 

To join this global movement and the WHO Global Network of Age-Friendly Cities, cities must 

complete an application form, submit a letter from the Mayor and municipal administration 

indicating our commitment to the Network cycle of continual improvement and commence a cycle 

of 4 stages: 

 

1. PLANNING (Year 1–2) will include putting in place mechanisms to involve older people 

throughout the Age-Friendly City cycle; will involve completing a baseline assessment of 

the age-friendliness of the city; the development of a 3-year City-wide plan of action based 

on the findings of this assessment; and create indicators to monitor progress. 

 

2. IMPLEMENTATION (Year 3–5) After completion of Stage 1, cities must submit their 

action plan to WHO for review and endorsement. Once endorsed, cities have a three-year 

period of implementation. 

 

3. PROGRESS EVALUATION (End of Year 5) At the end of the first period of 

implementation, cities are required to submit a progress report to WHO outlining progress 

against the indicators developed in Stage 1.  

  

4. CONTINUAL IMPROVEMENT If there is clear evidence of progress against the 

original action plan, cities will move into a phase of continual improvement and are invited 

to develop a new plan of action with a duration of up to 5 years.   

 

The Age-Friendly Novato Task Force is a citizen group of energetic volunteers, who are committed 

to pursuing and securing the WHO Age-Friendly Cities designation, creating an Action Plan, and 

continuing to improve our city, so that growing old here is a supportive and engaging process, 

where all older adults can age actively. 
 

The Age-Friendly Novato Task Force will make a presentation at the Council meeting and invites 

input, questions, and is seeking Council support of their efforts to make Novato an age friendly 

place. 

 
FISCAL IMPACT 
 

Nominal.  City will provide staff liaison support to this effort. 

 
RECOMMENDATION 
 

Receive the presentation and adopt the resolution approving pursuit of World Health 

Organizations’ (WHO) Age Friendly Cities designation and authorizing the City Manager to 

submit a letter from the Mayor to WHO requesting membership to in the WHO Global Network 

of Age-Friendly Cities and Communities. 
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ALTERNATIVES 
 

Do not approve sending a letter to WHO and do not confirm support of the pursuit of the WHO 

Age-Friendly Cities designation and continuous improvement. 

 
ATTACHMENTS 

 

1. WHO Global Network of Age-Friendly Cities information flyer 

2. Age-Friendly Novato Application and Assessment Report 

3.   Resolution 

4. Draft Letter from the Mayor to the World Health Organization  
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NETWORK PROFILE

The AARP Network of Age-Friendly

Communities consists of villages, towns and

counties throughout the United States. The

Network is expanding regularly as additional

communities make the commitment to become

age-friendly. AARP advances efforts to help

people live easily and comfortably in their

homes and communities, and it encourages

older residents to take an active role and have

their voices heard.

EIGHT DOMAINS OF LIVABILITY

AARP’s Network of Age-Friendly Communities

targets improvements that influence the health

and quality of life of older adults:

1. Outdoor spaces and buildings

Availability of safe and accessible

recreational facilities

2. Transportation

Safe and affordable modes of private

and public transit

3. Housing

Range of housing options for older

residents, the ability to age in place and

home-modification programs

4. Social participation

Access for older adults to leisure and

cultural activities, and opportunities for

social and civic engagement with both

peers and younger people

5. Respect and social inclusion

Programs to promote ethnic and cultural

diversity, as well as multigenerational

interaction and dialogue

6. Civic participation and employment

Paid work and volunteer activities for older

adults, and opportunities to engage in the

creation of policies relevant to their lives

7. Communication and information

Access to technology that helps older

people connect with their community,

friends and family

8. Community support and health services

Access to homecare services, health clinics

and programs that promote weliness and

active aging

LEARN MORE!

AARP.orgJagefriendly

AARP.org/livable

STATE PROFILE: California

Enrolled communities: 1

Total state population: 38,114,299

age 50+ (2010): 31%
age 65+ (2013 estimate): 12%
age 65+ (2030 estimate): 19%

Households with a 65+ member: 21 ¾

Age 50+ people with disabilities: 19%

Employed 65+ population: 20%

Voting rates (all eligible vote rs):60%
age 50+: 57%

age 65+: 68%

Median household income: $65,700

age 50+: $63,700
age 65+: $52,040

Persons per square mile: 235.68

QUESTIONS? Contact AARP California
PHONE: 866-448-3615
EMAIL: calosangeles@aatp.org
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Step 1: ENTERING THE NETWORK

The AARP Network of Age-Friendly

Communities serves as a catalyst to educate,

encourage, promote and recognize

improvements that make communities

supportive for residents of all ages. The

network provides U.S. cities, towns and

counties with the resources to become more

age-friendly by tapping into national and global

research, planning models and best practices.

Step 2: PLANNING PHASE (Years 1 -2)

This phase has four key elements:

The establishment of mechanisms to

involve older people throughout the age-

friendly community cycle

• A baseline assessment of the community’s

age-friendliness

• The development of a three-year

community-wide action plan based on the

assessment

• The identification of indicators for

monitoring progress

This phase is completed when an action plan is

submitted to the World Health Organization

(WHO) for review and endorsement.

Step 3: IMPLEMENTATION &

EVALUATION (Years 3-5)

No later than two years after joining the AARP

Network of Age-Friendly Communities, a

community needs to submit its action plan to

AARP for review and endorsement. Upon

endorsement and recommendation to the

WHO by AARP, a community begins a three-

year period of implementation. At the end of

this period the community is required to

submit a progress report to AARP outlining its

progress against the indicators developed in

the Step 2: Planning Phase.

Step 4: CONTINUOUS CYCLE OF
IMPROVEMENTS (Years 5+)

At this point a community is able to continue

their membership by entering into further

implementation cycles.

LLJMt IMPLEMENT

AARP NETWORK OF AGE-FRIENDLY
COMMUNITIES MEMBER BENEFITS

• Organizational guidance from national

experts

• Streamlined admission into the World

Health Organization’s age-friendly network

• Resources for identifying and developing

assessment and survey tools

• Information about identifying and

developing community-success criteria

• Strategies for identifying and developing

ways to monitor progress

• Access to a network of communities and

best practices

• Access to a volunteer network of support

• Access to evaluation tools

• Invitations to organized trainings and

networking events

• Resources at AARP.org/livable and

AARP.org/agefriendly

• Support and guidance from AARP

Recognition by AARP and others

2014 AARP
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Age-Friendly Novato: Application and Assessment Report 

 
Introduction 
The City of Novato is already a leader in quality of life for aging adults.  AARP ranked us FIRST in the 
nation among small cities in health (AARP’s Livability Index), and in the TOP 10 for entertainment, 
cultural, and arts access.  Age-friendly certification by the World Health Organization ensures that we 
get recognition for what we have already done, and helps us get better over the next 5 years (see 
www.aarp.org/livable-communities/network-age-friendly-communities/ for complete information). Our 
Age-Friendly Novato Task Force has already produced an Assessment Report, including a survey of 
seniors’ needs, and how Novato is meeting those needs.  
 
 
TOP TEN CONCERNS OF NOVATO SENIORS  
(Based on 481 responses to Marin’s 2016 Older Adult Needs Assessment survey) 

1. “Having an accident in/out of the house.” (65%) 
2. “Losing my memory/cognition.”  (59%) 
3. “Financial security.”  (53%) 
4. “Crime, financial abuse.” (48%) 
5. “End of life plans.”  (48%) 
6. “Feeling isolated or depressed.” (43%) 
7. “Knowing where to access information about benefits.” (41%) 
8. “Paying for a caregiver” (40%) 
9. “Legal Affairs.” (36%) 
10.  “Health insurance/Medicare.” (34%) 

 
68% own their own home, 6% are in senior housing, 7% are in affordable housing. 
71% are female, 44% live alone, 4% are Asian, 2% African American, and 8% are Hispanic. 
31% are below California’s EESI income, and 33% are at high nutrition risk.  59% are able to do all 
Activities of Daily Living (ADL), but 20% can’t perform 3 or more ADLs.  The most common inabilities 
are: heavy housework (35%), shopping (13%), driving, using transit, and light housework (all 12%).   
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The World Health Organization requires assessment on the following 8 domains. 

1. Outdoor Spaces 
and Buildings 

 23 city-owned parks, 3 county parks and 1 state park. 

 15 public facilities including senior center, pools, and day care. 

 Most facilities have been fitted with ADA-conforming ramps, elevators, 
and toilets with handicap access. 

 Ongoing program to retrofit remaining buildings to ADA conformance. 

2.Transportation  Trains: SMART train with fast service from Santa Rosa to San Rafael, 
expanding to Larkspur Ferry 

 Buses: Golden Gate Transit from Santa Rosa to San Francisco, seniors get 
50% off;  Whistlestop Wheels provides door-to-door service for seniors 
and disabled 

 Taxis: Novato Dial-a-Ride door-to-door service with 2 hour notice.  Catch-
a-Ride within Marin County at a reduced rate for seniors and disabled;  

 Autos: STAR system by Whistlestop reimburses volunteer drivers for 
mileage when they provide door-to-door trips; For the handicapped 
driving themselves, priority parking spaces for handicapped near most 
buildings. 

3. Housing  556 units for seniors in 10 developments, most with deed-restrictions on 
maximum income 

 526 units in 2 Senior Mobile Home parks 

 245 units in Assisted Living & Residential Care Homes 

 181 beds in Skilled Nursing Facilities 

4. Social 
Participation (Access 
to leisure and 
cultural activities, 
and opportunities 
for social and civic 
engagement) 

• Margaret Todd Senior Center: enrichment and fitness courses, 
multicultural events, game groups, specialty groups, outreach services, 
yoga, line-dancing, bocce ball, volunteer work. 

• Novato Independent Elders Program: Outreach to more house-bound 
seniors.  Daily Gratitude, Senior Center without Walls. 

• Novato Senior Citizens Club: socializing, magazine exchange, sign--‐ups 
for catered lunches, overnight and day trips, and special events. The club 
hosts Sunday Bingo, Thursday Crafters’ group, Sunday Brunch. 

• Novato Village: supplies vetted-volunteers to provide members with 
local rides, household help, pet care, tech support, companionship, etc 

•  Novato Community Events: Novato Art, Wine & Music Festival, Pacheco 
Plaza Summer Music Series, Sunday's on Sherman, Downtown Farmers’ 
Market, Special Olympics Torch Ceremony, Nostalgia Days Rod and 
Custom Car Show, Marin Summer Theatre, Novato Space Festival, 4th of 
July Parade, Marin Museum of Contemporary Art, Novato Theatre 
Company performances, Marin Museum of Contemporary Art annual, 
Meet the Marin Farmers Reception and Dinner, Ride the Lake Fundraiser, 
and Novato Sunrise Rotary Oktoberfest, annual events at Stafford Lake 
Park and Olompali State Park. 

5. Respect and Social 
Inclusion 

• Crime rate: 228 crimes per 10,000 people vs 304 Median US 
neighborhood. 

• Access to Parks: 0.8 parks within a ½ mile walk of home. 
• Access to Libraries: .2 libraries within a ½ mile walk of home. 
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6. Civic Participation 
and Employment  

• Voting rate: 68% compared to 56% nationally. 
• Cultural, Arts, and Entertainment institutions: 3.0/10,000 compared to 

0.6/10,000 nationally. 
• Unemployment rate: 3.3% vs. 6.2% in California 
• Citizenship classes, ESL classes, Alma Latina group at MTSC, and Novato 

Promotores Program to improve mental health of seniors. 

7. Communication 
and Information 

• City of Novato website: government services and community activities 
for seniors 

• Margaret Todd Senior Center (see above) 
• Friendship Line – Via telephone contact with seniors, trained staff and 

volunteers provide well-being check-ins, crisis intervention, and referrals. 
Staffed 24 hours every day of the year. 

• Marin County Aging and Adult Services – 457 - Information and 
assistance help line 

• Travel Navigators – Operated by Marin Transit, this is an informational 
resource for public transit trips 

8. Community 
Support and Health 
Services 

• Novato Community Hospital: 24 Hour Emergency, General Surgery, 
Intensive Care and Laboratory Services, with 40 beds (8 for Intensive 
Care). 

• Kaiser Permanente Hospital within 5 miles: 24 Hour Emergency, General 
Surgery, Intensive Care and Laboratory Services. 

• Kaiser Novato Medical Offices for ambulatory care, with imaging and 
laboratories. 

• Marin Community Clinics: 2 medical and 1 dental clinic in Novato. 
• Episcopal Senior Communities/Novato Independent Elders Program at 

MTSC: Dining site, the Produce Market, Brown Bag Market, Home 
Delivered Grocery Program, Health Services Day, Flu Clinics, ongoing 
educational workshops, Rotary Home Team (assists with small home 
repairs), Yardwork assistance, blood pressure checks. 

• Meals on Wheels 
• Disaster preparedness classes offered by Fire District, and first-

responders are trained and organized. 

 
Age-Friendly Novato Task Force 
Beth Livoti, Marin County Commissioner on Aging and Steering committee of Novato Villages. 

llivoti@comcast.net 

Michael Hagerty, Ph.D., Professor emeritus at UC Davis, consultant for governments in Germany and 

Canada on Quality of Life assessment. mrhagerty@ucdavis.edu  

Marianne York, L.C.S.W., Marin County Commissioner on Aging. marianne@meandthee.net  

Jean Gunn, Steering committee Chair of Novato Villages, retired Senior VP for Capital One. 

Carol Ann Moore, Episcopal Senior Communities/Novato Independent Elders Coalition Chair. 
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CITY COUNCIL RESOLUTION 

 

RESOLUTION NO. ____ 

 

RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 

NOVATO APPROVING PURSUIT OF WORLD HEALTH 

ORGANIZATION’S AGE-FRIENDLY CITIES DESIGNATION 

AND COMMITMENT FOR CONTINUALLY IMPROVING OUR 

CITY TO BECOME AND REMAIN AN AGE-FRIENDLY CITY 

AND AUTHORIZING THE CITY MANAGER TO SUBMIT A 

LETTER FROM THE MAYOR TO THE WHO REQUESTING 

MEMBERSHIP TO IN THE WHO GLOBAL NETWORK OF 

AGE-FRIENDLY CITIES AND COMMUNITIES. 

 

 

WHEREAS, the World Health Organization (WHO) created the Age-Friendly Cities 

program, which is an international effort to help cities prepare for two global demographic trends: 

the rapid aging of populations and increasing urbanization; and 

 

WHEREAS, a small, and dedicated group of Novato older adults have formed the Age-

Friendly Novato Task Force, to pursue being designated as an Age-Friendly city; and 

 

WHEREAS, the City of Novato supports their efforts to secure the WHO Age-Friendly 

Cities designation for Novato, to demonstrate our commitment to providing a barrier-free, 

inclusive and cohesive city designed for diversity, and to assist with making Novato a great place 

to live, have a family, and grow old; and   

 

WHEREAS, pursuit of this designation demonstrates the City’s long-standing and ongoing 

commitment to our older adults, helping them to retain their independence, health and connection 

to the community; and 

 

WHEREAS, the City of Novato acknowledges that Age-friendly environments allow 

people to stay active, connected and positively contribute to economic, social, and cultural life in 

their community long into their old age; and  

 

WHEREAS, Age-friendly cities design and adapt their natural and built environment for 

residents of all ages and different capacities – accessible and safe road and transportation 

infrastructure, barrier-free access to buildings and houses, and public seating and sanitary facilities, 

to name a few; and  

 

WHEREAS, the Age-Friendly Novato Task Force will gather input from Novato’s older 

adults, to create an Action Plan, that when implemented achieves a higher level of age-friendliness 

than Novato enjoys now.  

 

NOW, THEREFORE, BE IT RESOLVED that the City Council of the City of Novato 

hereby approves the letter from the Mayor to the WHO, attached hereto as Exhibit A, and supports 

the Age Friendly Novato Task Force’s application submittal in pursuit of Novato being designated 
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as an Age-Friendly City and joining the WHO Network. 

 

 

*  *  *  *  *  *  * 

 

I HEREBY CERTIFY, that the foregoing resolution was duly and regularly adopted by the City 

Council of the City of Novato, Marin County, California, at a meeting hereof, held on the 7th day 

of March 2017, by the following vote, to wit. 

  

 

AYES:  Councilmembers      

NOES:  Councilmembers      

ABSTAIN:  Councilmembers      

ABSENT:  Councilmembers      

 

 

 

____________________________________________ 

City Clerk of the City of Novato 

 

 

 

Approved as to form: 

 

 

____________________________________________ 

City Attorney of the City of Novato 
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March 8, 2017 

 

 

World Health Organization, Age-Friendly Communities  

c/o AARP 

150 Post Street, Suite 450 

San Francisco, CA 94108 

 

 

Dear World Health Organization, Age-Friendly Communities, 

 

 

On behalf of the City of Novato, I am pleased to offer this letter of our ongoing 

commitment to creating an age-friendly environment, and request membership in 

the WHO Global Network of Age-Friendly Cities and Communities.  The City of 

Novato recognizes the importance of encouraging and promoting age-friendly 

policies to address changing demographics and to enhance independent living.  It is 

committed to a process of continual improvement to support active and healthy 

aging and sustain economic and social vitality. 

 

We have already been named by AARP to the Top 10 small cities in the US in 

health, and in entertainment, cultural, and arts access (AARP’s Livability Index).  

We have a dedicated building and staff supporting the Margaret Todd Senior 

Center, serving hundreds of seniors.  We have formed a Novato Independent Elders 

Coalition, offering services including enrichment and fitness courses, multicultural 

events, game groups, specialty groups, outreach services, line-dancing, bocce ball 

and volunteer work.  We have recently completed a survey of 481 Novato seniors to 

assess their needs, and we plan continued improvements in all areas. 

 

We have developed a strong framework to build upon in addressing the WHO eight 

domains that contribute to the health and quality of life of older people.  We look 

forward to joining this global network of communities committed to giving their 

older residents the opportunity to live rewarding, productive, active, and safe lives. 

 

 

Sincerely, 

 
 
 
Denise Athas  

Mayor, City of Novato 

 

 

 

 

 
 
922 Machin Avenue 
Novato, CA 94945 
415/899-8900 
FAX 415/899-8213 
www.novato.org 
 
Mayor 
   Denise Athas 
Mayor Pro Tem 
   Josh Fryday 
Councilmembers 
   Pam Drew 
   Pat Eklund 
   Eric Lucan 
 
City Manager 
   Regan M. Candelario 
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