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Responses

What option would you choose for a proposed downtown SMART station?

% Count

Option #1 - Full Downtown Station -
$5 million

58.6% 143

Option #2 - Phased Approach -
$2.6 million

9.0% 22

Option #3 - No investment in a
downtown station

27.5% 67

Other (please share your thoughts
below)

4.9% 12

Why did you choose the option you did? Do you have any additional thoughts?

Answered 227

Skipped 25

all also area bring business businesses cost do downtown from
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Name not shown inside Novato (on forum)
January 21, 2016,  2:12 PM

Based on rising costs for construction that are likely to continue over time as has been evident with the SMART 
project as a whole. Downtown Novato is the perfect place for a station with a mix of higher intensity land uses 
such as the whole foods building and the Grant Ave business district. This location would also be more likely to 
attract visitors to the downtown thereby increasing potential sales tax revenue.

John Swanson inside Novato (on forum)
January 21, 2016,  5:53 PM

Please. No ridership projections justify this. We can better spend that money in other areas.

Name not shown inside Novato (on forum)
January 21, 2016,  7:02 PM

Because the SMART train for Novato riders only makes sense if there is a downtown station.  With the current 
planned stations, for me to take the train to work at the Civic Center, I would have to drive north or south on the 
freeway and park, which completely negates the whole purpose of the train.

Dan Dawson inside Novato (on forum)
January 22, 2016,  7:52 AM

I support a full downtown station; having a stop in Novato's Central business district would provide additional 
customers to support downtown businesses and thus increase downtown's vitality.  It is also more accessible 
than the Atherton station for many residents who would use the train to get to other destinations.  To construct 
it now will be far less costly than doing it later. 
However, I am concerned about the potential level of service.  Realizing that SMART's track layout and 
scheduling assumed only two Novato stations, I would hope that something can be worked out to provide 
appropriate levels of service to all stations once things settle out with the train in operation.  Lastly, do not 
pursue the partial station as it doesn't provide a complete facility and would look like an abandoned 
construction site for and indeterminate period.

Name not available (unclaimed)
January 22, 2016,  8:17 AM

I feel the two stations that are in the plan make the least amount of sense. We need a central station for the 
heart of Novato. Also we should be promoting our downtown businesses and give them a fighting chance by 
having a nearby station.

Name not shown inside Novato (on forum)
January 22, 2016, 10:55 AM

Novato needs to invest in its downtown merchants, and bring people back to the area. A downtown station 
would bring much needed additional traffic and revenue to downtown Novato. We need to revitalize our 
downtown by making it more easily accessible to the public. Build it and they will come!
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Name not available (unclaimed)
January 22, 2016, 11:37 AM

Because it is the place where the FIRST station should have been put and then the 2nd one figured out.

Bruce Kocen inside Novato (on forum)
January 22, 2016, 12:37 PM

I could never understand why the downtown site was never included in the original planning. It is a perfect site 
since it had already used as train station. It will also provide extra riders who might use it to shop Wholefoods 
who do not want to deal with the traffic and parking in San Rafael. 
Much cheaper now than at a later date. 

Name not shown inside Novato (on forum)
January 22, 2016,  2:17 PM

I don't think it makes sense to put a train station downtown - with minimal parking.  The cost is too much for our 
city right now.

Allen Cheesman inside Novato (on forum)
January 22, 2016,  4:06 PM

Not confident of the CC transparency based on the bus station issues.

John Kalb inside Novato (on forum)
January 22, 2016,  7:45 PM

Should have been the option chosen prior to firemans fund.  In this case downtown revitalization is only 
possible with train downtown, unless you provide free golf carts from firemans fund

Name not available (unclaimed)
January 22, 2016, 10:44 PM

The timing of this proposal couldn't be worse and reflects a total disregard for all the previous planning, 
decisions, and public understanding of SMART and the Novato stations. The current stations would be better 
served by a portion of the Option #2 cost to improve vehicle and pedestrian access. More importantly, SMART 
is a commuter train not a destination train which would be the primary purpose of the downtown stop. If the city 
wants to attract outside visitors for shopping then either encourage the transit agencies to provide a better 
connection between the North Novato station and the downtown bus facility (more centrally located along 
Grant) or consider a station at Vintage Oaks. Sadly passenger train service was better in 1890 than it will be 
under SMART.

Ryan Bartling inside Novato (on forum)
January 23, 2016,  6:11 AM
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While I understand this is going to be expensive for the City I think in the spirit of long term planning it would be 
wise to construct the station and offer limited service to help invigorate downtown business.  This should have 
been the primary stop but decisions relative to this were made long ago, likely without enough input from the 
public.

Name not shown inside Novato (on forum)
January 23, 2016,  6:39 AM

We are tired of being the city 5 steps behind everyone else! Show some forward thinking, spend the money and 
get it done.

Name not available (unclaimed)
January 23, 2016, 12:30 PM

I realize I had always assumed that there would be a SMART station where the old railway station in Novato is. I 
would be able to walk to/from the station to go to my work in Greenbrae. I don't understand the funding for this 
additional station, however. Did the City putting in monies for the other stations as well? I plan to attend that 
meeting on Tuesday and I hope that that question will be answered. I lean towards Option 1, if this can be 
funded without detriment to other Novato needs. Thank you, Valerie P.

Name not shown inside Novato (on forum)
January 23, 2016,  3:45 PM

And if the station is to be built, NO MEASURE F FUNDS TO BE USED.

Name not available (unclaimed)
January 23, 2016,  6:53 PM

I am a Homeowner off of Railroad Ave. Please vote no on this Smart station because of the noise and traffic 
congestion this would cause. Their needs to be a quiet zone for the residents living off of Railroad Ave. The city 
has not taken into account the possible implications for the residents trying to live in a peaceful environment.

Name not shown inside Novato (on forum)
January 24, 2016, 12:32 PM

Definitely include the old train station, finally. Perhaps for a waiting room with tourist and business information 
and a public bathroom.

Name not available (unclaimed)
January 24, 2016,  1:47 PM

It's needed

Name not available (unclaimed)
January 24, 2016,  7:15 PM

Ultimately, the Firemans Fund & 400 wood hollow facilities will house thousands of Sonoma workers. The idea 
of spending more money for a 3rd Novato station (before we even know what SMART ridership will be) makes
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no sense to me.

Name not shown inside Novato (on forum)
January 25, 2016,  9:11 AM

As a person who works and commutes to Novato, this would allow me to not drive, there for lowering carbon 
foot print. In addition, more likely to come to Novato for events on weekends, generating more revenue for the 
city. Lastly, would help other get to and from the city and help revitalize downtown Novato.

Name not available (unclaimed)
January 25, 2016, 12:28 PM

SMART will grow with use, and it's more cost-effective to start construction before SMART starts operations. It 
will cost more later. If downtown and Atherton stops alternated daily, one of SMART's options, Novato will be 
well-served for both a thriving downtown and northern commute stop. Caveat: funds from Hamilton Hospital 
and especially Hamilton Cottages should be earmarked for traffic and parking necessities at Hamilton SMART 
station, particularly Hamilton Cottage funds since it is immediately adjacent to SMART and shares unbuilt 
access road from Hamilton Parkway. Proposed Hamilton station access is from Main Gate Rd only, a 
problematic location. City staff reports inadequate station parking. Hamilton Hospital funds should be used for 
Main Gate SMART traffic improvements, Hamilton Parkway SMART access construction or to renovate parking 
lot at Hamilton Center just below hospital to handle overflow SMART and hospital parking.

Name not shown inside Novato (on forum)
January 25, 2016,  1:56 PM

Downtown Novato is where all city staff, Whole foods employees, the mill works residents and other employers 
like kiosk and shops/retailers/restaurants, Trek winery etc. are located. How could we not want to provide the 
opportunity for these convenience. Plus construction costs will never again be this low in the future.

Name not available (unclaimed)
January 25, 2016,  1:58 PM

I am a business owner in Novato and sit on the Chamber of Commerce Board of Directors. Notwithstanding 
that, I don't believe that the downtown station is worth the $5 million investment. It is also too late in the game 
throw this in now.

Name not shown inside Novato (unverified)
January 25, 2016,  2:03 PM

Of course Downtown Novato should be a stop.  Especially since Firemen's Fund has closed.  I was shocked to 
learn the Downtown was Not on the list.  The Local Business Owners need to direct stop to Downtown to help 
our businesses thrive.  more sales  for us is more tax $'s for the city.  I believe this is a MUST! 

Mary Ryan

Name not shown inside Novato (on forum)
January 25, 2016,  2:06 PM
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Can't believe this was not already in the planning stages.  Will bring more people to downtown, more business 
for our small businesses.  Breaking the project up would raise the cost. 

Name not available (unclaimed)
January 25, 2016,  2:28 PM

consider a more a creative site plan.  This will become the entry gateway to Novato.  Think it through.

Name not available (unclaimed)
January 25, 2016,  3:19 PM

A downtown station would bring CUSTOMERS to downtown Novato.  It would also cut down on some of the 
traffic and parking issues.  I really can't believe that Novato would NOT want a station downtown.

Name not available (unclaimed)
January 25, 2016,  3:24 PM

Not sure I understand the decision process here. $5 million for a new downtown bus station where a fully 
functional one already exists, but not $5 million for a net new train station downtown?

Name not shown outside Novato (on forum)
January 25, 2016, 10:40 PM

No investment in a downtown station AT THIS TIME. There's too much uncertainty re: the future of SMART 
ridership and what employer(s) will fill the Fireman's Fund offices. A downtown SMART train station (or one 
behind Vintage Oaks) can be reconsidered when the system has been up and running for a year or so.

Name not shown inside Novato (on forum)
January 26, 2016,  9:45 AM

I feel that it makes way more sense to have a station downtown, then at San Marin. Much more accessible to 
the majority of residents! Also, could bring visitors from other towns to our downtown for events at the theater, 
or even to shop at Whole Foods. A friend recently told me she only shops at the Novato Whole Foods, even 
though she lives in San Rafael, because it's the nicest one in Marin. Perhaps people would take the train to do 
their shopping at WF's, go to Copperfields, etc. Also, once there's  downtown train stop, more people might 
open shops on Grant. HOWEVER, the train MUST run on the weekends and early evenings!

Name not shown outside Novato (unverified)
January 26, 2016, 11:17 AM

The station is within walking distance of many downtown businesses, dwelling units and Grant Avenue events. 
This would reduce our dependence on the automobile.
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