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Staff Report   
City of Manhattan Beach 

  
 

TO:  Honorable Mayor Ward and Members of the City Council 
 
THROUGH: Richard Thompson, Interim City Manager 
 
FROM: Rod Uyeda, Chief of Police 
  Bruce Moe, Finance Director 
  Robert V. Wadden Jr., City Attorney 
  Derrick Abell, Captain 
  Nan Rados, Lieutenant 
  Julie Dahlgren, Management Analyst 
 
DATE: August 3, 2010 
 
SUBJECT: Consideration of Ordinance No. 2134 Revising Section 3.56 of the Manhattan 

Beach Municipal Code Regarding Alarm Systems. 
 
 
RECOMMENDATION: 
Staff recommends that the City Council waive further reading and introduce Ordinance No. 2134 
amending Manhattan Beach Municipal Code Chapter 3.56 regarding regulation of alarm 
systems. 
 
FISCAL IMPLICATION: 
As part of the Fiscal Year 2010-2011 Adopted Budget, City Council approved a resolution 
adjusting the fee schedule for the False Alarm Program, charging alarm users for the second 
false burglary alarm activation rather than the third.  The passage of Ordinance No. 2134 will 
complete the administrative steps necessary to begin billing for the second false alarm should 
users fail to take steps to reduce them.  These billings may result in approximately $45,000 in 
additional revenue to the City. 
 
BACKGROUND: 
In 2004, City Council introduced Ordinance 2060 amending Chapter 3.56 of the Municipal Code 
and establishing the False Alarm Reduction Program. This amendment set into effect new 
regulations requiring permits for burglary and robbery alarms, new fees and penalties for false 
alarms, and provided the Police Department the ability to suspend response to locations with 
repeated false alarm occurrences.   
 
The False Alarm Program encourages proper maintenance of alarm systems, reduces the number 
of false alarms, and allows police to better utilize time and focus on other, more urgent calls.  
Since the introduction of the False Alarm Program in 2004, the number of false alarms has been 
reduced by about 50%, from 2,300 false alarms in 2003 to 1,100 in 2009.  Despite this drop, the 
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Police Department still responds to over 20 false alarms each week, resulting in many hours 
being taken away from other needed patrol services. 
 
With the passage of the Fiscal Year 2010-2011 Budget, City Council adopted Resolution 6262 
which adjusted the fee schedule of the false alarm program.  The previous false alarm fee 
schedule imposed fines on repeat offenders by charging $190 starting with the third false alarm 
in a calendar year, with increased fines for additional false alarms.  Beginning July 1, 2010, the 
new fee schedule allows the City to charge $190 for the second false alarm activation, with 
increased fines for additional false alarms.  By reducing the number of free false alarms from 
two to one, the City hopes that residents and businesses will be encouraged to increase their 
operational knowledge of their alarm system and ensure proper alarm system maintenance - 
thereby, ultimately reducing false alarm activations and needless police response. 

Although the new fee schedule was already adopted, language in the Municipal Code (Chapter 
3.56.070) specifies that the alarm user is not charged until the third false alarm.   

DISCUSSION: 
Proposed Ordinance No. 2134 would solve the discrepancy between Resolution 6262 and 
Municipal Code Chapter 3.56.070 and allow the City to charge on the second false alarm as 
directed by City Council.   

Additionally, staff worked with the City Attorney to refine some of the verbiage in the Municipal 
Code about the administration of the program in order to clarify areas which were vague or no 
longer viable. Having managed the False Alarm Program for over five years, staff formulated 
amendments to clarify certain terms and conditions of the original ordinance. 
 
The False Alarm Program operates on a calendar year basis, from January 1st to December 31st.  
In Chapter 3.56.030, staff recommends correcting the permit expiration to be December 31st, 
rather than January 1st.  Each year, per code, the City Alarm Administrator mails renewal 
documentation to the alarm user thirty days prior to the expiration of the permit.  Code 
establishes that the City may access a late fee for renewals not filed by the permit expiration; 
however, code currently does not allow the late fee to be accessed until the renewal is more than 
thirty (30) days late.  Staff recommends that thirty days advanced notice is sufficient, and to 
amend the code to allow assessment of late fees at the start of the new calendar year. 
 
In Chapter 3.56.050, staff recommends removing paragraph C, which indicates that the City 
"shall prepare and provide to every permitted alarm user and every alarm installer and 
monitoring company rules and regulations regarding the installation and use of alarm systems 
within the City."  The "rules and regulations" are contained within the Municipal Code, and the 
presence of this paragraph can be misconstrued, implying that there may be rules and regulations 
outside of the Municipal Code.   

Residents have the option of attending Alarm School (similar to traffic school) to eliminate a 
false alarm fine.  Currently, in Chapter 3.56.080 (Fines), section C, code states that an alarm user 
may attend Alarm School "in lieu of paying one (1) prescribed fine."  Staff has amended the 
verbiage to read that an alarm user may attend Alarm School "to obtain a refund for one (1) paid 
false alarm activation fine" and to further clarify that "the alarm user shall be responsible for 
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paying a fee for the alarm user awareness class in the amount established by resolution of the 
City Council," which is currently set at $50. 

Chapter 3.56.100 (Appeals), has been amended to provide that the City may hire an independent 
hearing officer to hear appeals of False Alarm fines rather than using the City Manager or his or 
her designee.  This amendment will put the appeals process for the False Alarm Program in line 
with the appeals processes for parking citations and social host violations. 

CONCLUSION: 
Staff recommends that the City Council waive further reading and introduce Ordinance No. 2134 
amending Manhattan Beach Municipal Code Chapter 3.56 to impose fines after the first false 
alarm offense and to clarify certain terms and conditions of the original ordinance. 
 

Attachment(s):  
 A. Ordinance No. 2134 
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